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To Our Valued Partners and Members

SALES & SERVICE TAX (SST)

Reference is made to the Sales & Services Tax (SST) which has been re-implemented by the
Government of Malaysia with effect from 1 September 2018 at a rate of 6% and the expansion
of scope of taxable services to cover provision of training in 2019.

We have been informed recently by the Royal Malaysian Customs Department that the services
we offer as listed below are taxable services and subject to the Service Tax of 6%.

Qualification (class-based programmes only)
Training Courses

Conference, Seminar and Workshops
e-Learning Modules

PN

In order to comply with the Royal Malaysian Customs Department’s directive, we will be imposing
the service tax on all applicable products and services as listed above. You may obtain the
respective products and services fee with SST from our website www.insurance.com.my.

Should you require further clarification, kindly contact us at +603-2087 8882/3 or email us at
customercare@mii.org.my. You may also obtain further information on SST from the Royal
Malaysian Customs Department’s website at http://mysst.customs.gov.my.

Thank you for your continued support.

Best regards.
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